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WHY WORK WITH BRINGCOM
ONE-STOP SHOP
• Multi-country end-to-end network solutions
• Customer dedicated program management in local time zone
• Vetted trusted local African partners
• Supplying secure and reliable network infrastructure access
• Circuit implementation from 1 Mbps to 100 Gbps

VALUE ADDED SERVICE PROVIDER
• Expertise in intra-Africa connectivity services (especially in 

hard to reach locations) and in managing complex projects 
over multiple countries

• Offering end-to-end quotation all the way to the last mile 
(not just to the local pops)

• Involved in the development of next generation network 
services: sd-wan, onap and cloud services (virtual data 
centers)

CUSTOMER FOCUSED
• Guaranteed performance SLAs
• Timely implementation with local field support
• Rapid response and escalation times
• Local 24x7 NOCs (Djibouti & Uganda)
• Operational and maintenance expertise
• Solution-oriented customer service

PROFESSIONAL SERVICES
CUSTOMER SERVICE
Our state-of-the-art troubleshooting software and expert 
technicians provide 24/7 help and support to diagnose and 
solve problems in a swift manner.

PROJECT MANAGEMENT
BringCom’s project managers have end-to-end ownership 
across all orders and are responsible for managing each 
order individually, up to and including last mile delivery.

SUPPLIER RELATIONSHIPS
Partnered suppliers are provided with comprehensive 
training and support along with standardized project 
management tools and service methodologies.

RISK MANAGEMENT
We deliver every service with detailed documentation, 
including risk assessment and contingency plans for all 
installations.

SINCE 2004
Communications service 
provider offering connectivity 
solutions in Africa

PROJECTS
1500+ sites installed in  
38 Countries in Africa

TEAM
70% of BringCom’s multi-lingual 
staff resides in Africa

CUSTOMERS
Currently servicing corporate 
customers in 30 African 
countries with guaranteed SLAs

BringCom Incorporated is a leading 
Communications Solutions Provider 
who has built Pan-African high-
performance networks based on 
its own regional hubs (PoPs) in 
Washington DC, London, Djibouti, 
Nairobi, Kampala and Lagos. Our 
company has been offering high-
quality international and last-mile 
connectivity solutions for more 
than 15 years to Enterprise and 
Government customers in the 
United States, Africa and the Middle 
East. In addition, our proficiency in 
harmonizing existing capabilities, 
crucial technologies and systems 
amongst real world challenges drives 
our exceptional customer value.
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CLOUD & CONNECTIVITY SOLUTIONS
Ethernet | MPLS | Edge Cloud | SD-WAN

VSAT Satellite Access | Dedicated Internet Access

OUR COVERAGE

• International and Local Loop 
Connectivity in Africa

• Coverage in 49 countries
• Regional hubs/PoPs in Djibouti, 

Ethiopia, Kenya, Uganda and Nigeria
• SDN/SD-WAN gateways in Kenya, 

Uganda and Nigeria
• 24x7 NOC Operations
• Carrier-Neutral Solutions
• MEF CE 2.0 Certified in East Africa
• Djibouti Teleport Facility
• Uganda-based Subsidiary DataNet
• Extended Partner Reach Across Africa



LEARN MORE AT: BRINGCOM.COM

REGIONAL HUBS: WASHINGTON DC • LONDON • DJIBOUTI • ADDIS ABABA • NAIROBI • KAMPALA • LAGOS

SD-WAN SERVICES EDGE CLOUD SERVICES
Virtual Data Centers,

Virtual Machines/Compute,
Storage, Automation

BRINGCOM SDN PLATFORM 
Integration with SD-WAN and Edge Cloud Services

TO BOOK SERVICE OR CONTACT US:
ADDRESS: 22636 Davis Drive, Suite 125, Sterling, VA 20164 USA
SALES: +1 703.668.1178
TELEPORT  NOC-24/7: +1 703.668.1141
EMAIL: info@bringcom.com
WWW.BRINGCOM.COM
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